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CTAHOBHII(E 

OT: OOtf. o-p Tam5lHG Heu'leea He4eea-Ilop'le6a 
YHueepcumem 3a HGtfUOHGJlHO u ceemoeHo cmonaHcmeo 
Hay'IHa cne4uaJtHocm ,, MapKemuH2" 

0THOCHo: )l.HCepTal.(HOHeH TPY.ll. 3a npHC'h)l(.IJ.aHe Ha o6pa3oBaTenHa H HayqHa CTeneH 

21,[J,Olnop" no Hay'IHa cne4uaJ1Hocm ,, MapKemuH2" 

Asrnp Ha .IJ.HCepTal.(HOHHH51 Tpy.u.: 

TeMa Ha .IJ.HCepTal.(HOHHH51 Tpy.u.: 

I..f eemoMupa BaJtepueea TpupoHoea 
Ilpo6JleMU npu ou.emrnane na ouzumMHU 
MapKemUHZOBU KQMllQHUU 

OcHOBaHHe 3a npe.u.cTaB51He Ha cTaHOBHI.UeTo: yqacTHe B C'hCTaBa Ha HayqHoTo )i(YPH no 

3aI.UHTa Ha )l.HcepTal.(HOHHH51 Tpy.u., c'brnacHo 3anose.u. N!:! 594/10.07.2019 r. Ha PeKTopa Ha 

CA ,,.[.(. A. U:eHoB" - CBHI.UOB. 

1. 06u_.o npe,[J,CT3BHHe ua ,[J,HCepTaII,HOHHHH Tpy,ll, 

.[.(HcepTal.(HOHHH51T TPY.ll. Ha TeMa ,,I1po6neMH npH Ol.(eH51BaHe Ha .IJ.HrHTanHH 

MapKeTHHfOBH KaMnaHHH" e B o6m o6eM OT 196 CTp. H BKmoqsa B'hBe)J.eHHe, TPH rnaBH, 

3aKmoqeHHe, H3nomsaHa n11TepaTypa 11 H3ToqHHI.(H, 11 npHno)l(eHH51. XapaKTepH3Hpa ce c 

.u.o6po cTpyKTyp11paHe H nornqecKa nocne.u.osaTenHOCT Ha pa3rne)l(.IJ.aHHTe B'hnpoc11. 

Bos B'bBe,ll,eHHeTo mo'IHO u RCHO ca if>opMyJtupaHu o6eKmbm, npeoMembm, 4eJtma, 
3aoa'1ume u 3GUfumaeaHama me3a Ha pa3pa6omKama. 

06eKm Ha H3Cne.u.saHe ca )J.HfHTallHHTe MapKeTHHfOBH KaMnaHHH (.[.(MK), a npeoMem 
ca npo6neMHTe H B'b3MO)l(HOCTHTe 3a H3MepBaHe H ou,eHKa Ha pe3ynTaTHTe OT Te3H 

KaMnaHHH. 
l13cne.u.osaTencKHTe 3a.u.aq11 ca no)J.qHHeHH Ha nocTaseHaTa u,en H norHqecKH H 

nocne.u.osaTenHO BO)J.51T )J.O HettHOTO H3n'hnHeHHe. 

Te3ama, K051TO ycnewHo 3aI.UHTaBa aBTOpKaTa, e, qe comecTBYBaJ.11.HTe npo6neMH 

npH ou,eH51BaHeTO Ha pe3ynTaTHTe OT )J.HfHTanHHTe MapKeTHHfOBH KaMrraHHH MOraT .u.a 

60.IJ.aT peweHH qpe3 no.u.xo.u., npH KOttTo ou,eHKaTa ce npaBH Ha 6a3a o6sbp3BaHe Me)l(.IJ.Y 

u,enHTe Ha KaMnaHH51Ta, HHCTpyMeHTHTe, KOHTO ce H3ITOn3BaT 3a peanH3HpaHeTO HM H 

fl0Ka3aTenHTe, KOHTO CBH)J.eTenCTBaT 3a CTeneHTa Ha T51XHOTO noCTHraHe. 

06eKmbm, npeoMembm, 4eJtma, 3aoa'lume u ocHormama me3a npeoonpeoefl5lm 
meopemUKO-MemOOOJl02U'leCKU5l U npaKmUKO-npWlOJICHU5l XapaKmep HG OUCepmGtfUOHHU5l 

mpyo. 
CnHC'bK'bT Ha H3nOmBaHaTa llHTepaTypa C'b.IJ.bp)l(a 85 H3TQqHHKa, OT KOHTO 12 Ha 

KHpttnHu,a, 65 Ha naTHHHU,a H 8 OHnatiH H3TOqHHKa. H3nOJt36aHama HGY'IHa Jtumepamypa 



ceuoeme!lcmea 3Q Om!IUllHQ OCGeOOMeHOCm HQ oucepmaHmT<ama no pa32JleJICOQHGma 

npo6J1eMamu1<a. 

I1p1rno)l(emuirn K'bM )J.Hceprnu.110Hmu1 Tpy)J. ca 7 6p. H BKJII04BaT ma6J1u4u c oaHHU 

HQ Eepocmam u OQHHU om U3llUCJIRGaHe 1-IQ 1<.0HKpem1-1u no1<a3ameJ1u, T<OUmo n0360.Jl5l(JQm oa 

Ce npoeepu OOCmoeepHOCmma HQ pe3y!lmamume. 

2. IIpeQem~a ua <l>opMaTa u CbAbp~auueTo ua AHCepTaQuouuuH TPYA 

TeMaTa Ha )J.HcepTaQHOHHH.sI Tpy)J. e aKTyanHa nopa)J.H Ha6JIIO)J.aBarn.arn ce TeH)J.eHu,H.si: 

Ha HapacTBaHe 6po.si: Ha noTpe6HTeJIHTe Ha MHTepHeT B CBeTa B T.4. B E'hnrapH.sI, HapaCTBaHe 

Ha HHBeCTHU.MHTe Ha KOMnaHHHTe B pa3pa6oTBaHe Ha .D:MK M npHC'hCTBHeTO HM B Mpe)l(aTa 

no)], pa3JIH4HH cpopMH. 

He3aBHCHMO OT HaJIH4HeTo Ha MHmKeCTBO H3CJie)J.BaHH.sI Ha qy)l()J.ecTpaHHH aBTOpH 

no B'bnpoCHTe Ha KOMYHMKaQHOHHHTe .D:MK, y Hae Bee ow.e ca MaJIKO ny6JIHKaQHHTe, 

nocBeTeHH Ha ou.eH.si:BaHeTo Ha pe3ynTaTHTe OT T.si:x. ToBa no3BOJI.si:Ba Ha aBTOpKaTa )J.a 

OTKpHe CBO.sl H3CJie)J,OBaTeJICKa HHWa 3a pa3pa6oTBaHeTO Ha HaCTO.sIW.H.sI )J.HCepTau,HOHeH 

Tpy)J. H npaBH pa3pa60TKaTa 3Ha4HMa • .D:ttcepTaHTKaTa npHeMa npe)J.H3BHKaTeJICTBOTO )J,a 

pa3rne)J.a aKTyanHHTe B'h3MmKHOCTH 3a )J.HrHTaJIHH KOMYHHKaU.HH, )J.a M3Be)J.e B'b3MO)l(HHTe 

u.enH, KOHTO MOraT )J,a 61>)].aT noCTHrHaTH c BC51Ka OT T.sIX M )J,a npe)J.JIO)l(H MeTO)J.HKa 3a 

onpe)J.eJI.si:He Ha nOCTHrHaTHTe pe3yJITaTH, K051TO ce 6a3Hpa Ha nO)J.XO)J..sIW. MO)J,eJI H BKJII04Ba 

peneBaHTHH H3MepHTeJIM. 

B nnpsa rnaBa )J.HcepTaHTKaTa npocne)J..sIBa eson10u.11.si:Ta Ha ye6 Mpe)l(aTa H 

npoH3TH4aW.HTe OT TOBa npoMeHH B MapKeTHHrOBHTe KOMYHHKaU.HH. Cnope)J. He51 Ye6 3.0 e 

cpaKTop, KOHTO MaKap H xapaKTepmttpaw. ce npe)J.HMHO c npoMeHM OT TeXHH'leCKH xapaKTep, 

ce 0Tpa3.si:Ba Ha KOMYHHKaU.HHTe Ha 6H3Heca B ye6. lfaroTBeH e 3a)J,bJI604eH aHaJIH3 H ca 

pa3KpHTH TeH)J,eHU.MHTe B HaBJIM3aHeTO M H3IlOJI3BaHeTO Ha MHTepHeT OT )J.OMaKHHCTBaTa B 

E'hnrapH.si: H Espona 3a neptto)J.a 2008-2018 r. ITpocpecttoHanHo ca pa3rne)J,aHH B'h3MO)l(HHTe 

u.enH, nocTH)l(HMM c MHCTpyMeHTHTe Ha .D:MK. CHHTe3HpaHo ca H351CHeHH BnnpocttTe 3a 

H3MepBaHe H aHaJIH3 Ha pe3ynTaTHTe OT .D:MK H apryMeHTHpaHO ca H3Be)J,eHH CB'bp3aHHTe c 

T.sIX npo6neMHH o6naCTH. 

B'hB BTopa rnasa asTopKaTa pa3pa6oTsa MeTO)J.HKa 3a aHaJIH3 Ha pe3ynTaTHTe OT 

.D:MK. Cneu.11cpH4HOTO B MeTO)J.HKaTa e o6Bbp3BaHeTO Ha M3MepHTeJIHTe OT H3nOJI3BaHeTO Ha 

.D:MK c nOCTHraHeTO Ha KOHKpeTHa u.en. l13MepHTeJIH H MO)J,eJIH, xapaKTepHH 3a 

Tpa)J.HU.HOHHH51 MapKeTHHr, ca a)J,anTHpaHH K'bM oco6eHOCTHTe Ha )J.HfHTaJIHHTe 

MapKeTHHroBH KOMYHMKaU.HH. ITpe)J.JIO)l(eHa e KJiac11cp111<au.11.si: Ha noKa3aTeJIHTe, M3Mepsaw.H 

pe3yJITaTHTe OT ,[{MK M ca )J,a)J,eHH HaCOKH 3a T51XHOTO ThJIKyBaHe. 

B TpeTa rnasa )J.HcepTaHTKaTa npe)J.CTas.si: pe3ynTaT11Te OT anpo6HpaHe Ha 

pa3pa6oTeHaTa B npe)J.XO)J.HaTa rnasa MeTO)J.HKaTa. I13roTBeH e 3a)J.'bJI6o4eH aHaJIH3 Ha 

pe3ynTaTHTe OT 'leTHpH peaJIHH KaMnaHHH. .n:se no )],Be KaMnaHHHTe ca CbC CXO)J.HH 

napaMeTpH (npo)J.yKT, KpeaTHBHO npe)J.cTaB.si:He, BpeMe Ha npose)l()J,aHe, 6JO)J.)l(eT). ITpH 

nbpBHTe )].Be - QeJieBOTO )J.eHCTBHe e nonbJIBaHe Ha KOHTaKTHH )J,aHHM Ha caiiTa (lead), a npH 

BTOpHTe - OHnaiiH nopb4Ka. Pa3rne)J,aHH ca oco6eHOCTHTe Ha KaMnaHHMTe OT rne)J.Ha T04Ka 

Ha nocTaBeHHTe u.enH M H3IlOJI3BaHHTe )J.HfHTaJIHH MapKeTHHfOBM HHCTpyMeHTM 3a T.sIXHOTO 

)J.OCTHraHe. l13Be)J,eHH ca npe)J.HMCTBa H He)J,OCTaThU.H Ha npe)J.JIO)l(eHaTa MeTO)J.MKa, 

ycTaHOBeHH npH HeHHOTO anpo6HpaHe. 

CbObpJICaHuemo Ha oucepmat{UOHHUR mpyo noT<a3ea, lle T<QHOUoam1<ama 3Q OOT<mop 

npume:Jlcaea 3QObJl60lleHU meopemUllHU 3HQHUR e 06J1acmma HQ OU2UmaJl1-tUme 

2 



MapKemUH206U KaMnaHUU, KOUmO yMee Oa UHmezpupa 3Q tje!lume Ha pa3pa6om6aHemo HQ 

KOHKpemHa MemoouKa. 
,D:ttcepTau,HOHHIUIT TPY.ll. e HanttcaH npocpecttoHaJIHO Ha BHCOK HayqeH CTHJI. 
Asrnpe¢epanT Bnpxy TeMarn Ha ,n.ttceprnu,m1rn e B o6eM OT 40 cTp. H C'b,ll.np:a<a 

scttqKH Heo6xo,n.HMH peKBH3HTH H H3HCKBaHm1 3a pa3pa6oTBaHeTo My. Toii nnIIHo H 
,n.ocTosepHo B'h3npott3Be)l(,n.a B o6o6Iu,eH BH,ll. cTpyKTypaTa, C'b,ll.bp)l(aHHeTo H npHHOCHHTe 
MOMeHTH Ha ,ll.HCepTaI.J,HOHHH51 Tpy,n.. 

3. HayqHu u HayqHo-npm1omHu npuHocH Ha ,ll,HcepTaQHOHHHH TPY.ll. 

,ZJ:oKrnpaHTKarn ¢opMyIIHpa ce,n.eM HayqHH npHHoca. IlnpBHTe ,ll,Ba cHcTeMaTH3HpaT 
H .ll.OYTOqH51BaT MapKeTHHfOBaTa TeOpH51 B o6nacrra Ha .ll.HfHTaJIHHTe MapKeTHHfOBH 
KaMnaHHH, TpeTH51T e OT MeTO,ll,OJIOflflleCKH xapaKTep, a qeTBbpTH51T H neTH51T HMaT 
npaKTHKO-npHJIO)l(eH xapaKTep. l1 ce.LJ,eMTe npHHOCa npHeMaM 3a peaJIHH H o6ocHOBaHH. 

4. BnnpocH u npenopbKH 

ITpe.LJ,naraM s xo.LJ,a Ha 3aw,HTaTa .LJ,HcepTaHTKaTa .LJ,a H351CHH no3HI.J,H51Ta CH no 
Bonpoca: llo KaK60 ce pa3JlUl/a6a pa3pa6om6aHemo Ha B2B ouzumaflHa MapKemUH206Q 
KaMnaHUR om B2C ouzumaflHQ MapKemUH206Q KaMnamm? 

ITpenopnqsaM B 6n.LJ,ew,e KaH.LJ,H.LJ,aTKarn 3a .LJ.OKTop .LJ,a 3a.LJ,nII6oqH H3CJie.LJ,BaHH51Ta CH s 
o6nacrra Ha .D:MK H no-KOHKpeTHO no OTHOWeHHe Ha H3MepsaHe Ha pe3yJITaTHTe OT ,n:MK. 

5. 06o6rn;eHa oQeHKa Ha ,ll,ttcepTaQnoHHHH TPY.ll. u 3aKJIJ-OqeHue 

/{ucepmatJUOHHu.Rm mpyo, pa3pa6omeH om I.f eemoMupa Ba!lepueea TpupoHoea, 
npeocma6JlR6a 3aooJZ6ol/eHa Hayl/Ha pa3pa6omKa c meopemuKo-MemoooJZ02ul/eH u 
npaKmuKo-npw10:J1CeH xapaKmep. Tau e HanucaH npo</JecuoHaflHO, Ha eucoK Hayl/eH cmufl u 
npeocma65l OUCepmaHmKama Kama nepcneKmU6eH MJlQO Hayl/eH pa6omHUK U CbC cepU03eH 
Hayl/eH nomeHyuafl. 

Bo3 OCH06a Ha npuHocume 6 oucepma'ljUOHHUR mpyo u 6 Coomeemcmeue c npuemume 
Kpumepuu 3a npuco:>1coaHe Ha 06pa3oeameJ1Hama u Hayl/Ha cmeneH ,, ooKmop ", U3pa3R6aM 
ceoemo KamezopUl/HO cmaH06UUfe oa 6ooe npucoOeHa Ha I.f eemoMupa BaJZepueea 
TpupoHoea 06pa3oeameJ1Hama u Hayl/Ha cmeneH ,, ooKmop" no Hayl/Hama cnetJUaflHocm 
,, MapKemuH2 ". 

,ZJ:arn: 20 asrycT 2019 r. 11mITBHn CT3H0BHIJle'fO: •• ~ 
(.ll.OI.J. . .ll.-P TarnHa Heu,esa-ITopqesa) 
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